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Selling your home
The essentials



Whether you’re selling a property 
or selling and buying at the same 
time, it’s a process that can be 
both exciting and stressful in equal 
measure. However, knowing a little 
about what’s going to happen and 
when, can help take the edge off  
any frustration.

Why do I need an Energy 
Performance Certificate?
Anyone selling a property has to give 
their buyer an Energy Performance 
Certificate (EPC), free of charge. 
You’ll need to make sure that this 
certificate is available within seven 
days of putting your property on the 
market, as it gives buyers an idea 
about the cost of running 
your property. This is 
represented by way of an 
A to G rating – A being 
the most energy efficient 
and G the least.

If you’re advertising your property on 
the internet or in any other written 
format, you will need to show the 
EPC rating. If not, Trading Standards 
can fine you £200.

Once you have your certificate, it’s 
valid for 10 years, and can be used 
multiple times. The cost of an EPC 
varies, depending on the size of your 
home and where you live, but they 
generally start at around £35. To get 
your EPC, you can either go via your 
estate agent or energy company, 
but it will probably work out cheaper 
to contact an independent energy 
assessor directly. You’ll find lists of 
these online.
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If I use an estate agent to sell 
my property, how does it work?
Many people choose to use an estate 
agent to help sell their property. If 
you decide on this route, there are a 
number of different agreements you 
can enter into:
●  Sole selling rights: This gives 

your chosen estate agent exclusive 
rights to sell your home. You will 
have to pay them even if you find 
a buyer yourself.

●  Sole agency: In this case, you 
are still using just one agent, but 
if you find a seller yourself, you 
won’t have to pay commission to 
the agent. Any type of sole agency 
agreement should be for a specific 
period of time – leaving you free to 
find another agent if your property 
hasn’t sold after a certain date.

●  Joint agency: Also known as 
‘joint sole agency’. This is where 
two different estate agents will 
both work on your behalf to sell 
your property. They will share the 
commission, regardless of who 
makes the final sale. Generally, 
commission will be higher for joint 
agency agreements.

●  Multiple agency: Here, you 
appoint more than two agents 
– and the agency that sells your 
property will earn the commission. 
Again, rates tend to be higher.

Whichever route you opt for, the 
terms should be laid out clearly  
in a contract.

How much should I expect my 
estate agent’s fees to be?
Estate agent fees or ‘commission’ is 
normally a percentage of the selling 
price – generally between 1- 2%. 
It’s also worth checking if things like 
advertising costs, photos they take of 
your property, a ‘For Sale’ board and 
VAT are included in this price.

If you choose to use an estate  
agent, they should confirm their  
fees in writing when they agree  
to act for you.

Can I back out once I’ve  
accepted an offer?
Just because you’ve accepted an 
offer, there’s nothing to stop you 
from changing your mind and either 
taking your property off the market 
or selling to someone else who  
offers you more. But this works  
both ways, and your buyer is  
also free to withdraw at any  
point prior to exchange.



What is exchange of contracts 
and when does this happen?
Prior to exchange, either you or your 
buyer can back out. However, once 
you sign and exchange contracts, 
the sale becomes binding. Your 
respective solicitors will handle the 
exchange so that it goes smoothly. 
They will also set a completion date 
that is convenient for both parties.

Exchange can happen as soon as 
they buyer’s solicitor has carried out 
all the relevant searches and are 
happy any conditions have been met.

Should I allow my buyer to start 
work on the property after we 
exchange.

Sometimes a buyer may wish to visit 
your property after you’ve exchanged 
in order to measure up or get an 
estimate for building work. This is 
fine. However, you shouldn’t allow 
any actual work to be carried out to 
the property before completion.

What is completion and  
when are the keys handed  
over to my buyer?
Completion is the day when you say 
goodbye to your property and hand it 
over to the new owner. The purchase 
monies will be transferred from your 
buyer’s solicitor to your solicitor. 
Once these are received, the estate 
agents will let the new owner have 
the keys.

When will I need to pay  
any associated fees?
Once completion takes place, the 
estate agent and solicitor’s fees 
get paid. Prior to the completion 
date, you will be sent a completion 
statement. As soon as completion 
takes place, the estate agent and 
solicitor’s fees are settled. Your 
solicitor will usually pay the estate 
agent out of the monies received 
from the buyer.
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Madelaine Henwood
Residential Conveyancing Bromley

T: 020 8290 7413 
E: mhenwood@judge-priestley.co.uk

 
 
 
 
 
 
 
 
 
 
Louise Hyland
Partner
Residential Conveyancing Beckenham

T: 020 3928 7112 
E: lhyland@judge-priestley.co.uk
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WHY J&P? 

•  Experts in the conveyancing 
process and all your property 
needs.

•  Accredited with the Law Society’s 
Conveyancing Quality Scheme, 
the mark of excellence for 
conveyancing.

•  Dedicated solicitor or conveyancer 
dealing with your case.

•  Speedy Communication to keep 
you up-to-date on the progress  
of your case.

•  Pricing tailored to your exact 
requirements with quotation 
up-front at the beginning  
of the process. 

OUR RESIDENTIAL 
CONVEYANCING SERVICES:

•  Sale and Purchase of Residential 
Leasehold and Freehold Property.

•  Transfer of Equity and 
Remortgages.

•  New Builds.
•  Buy to Let.
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Bromley - Head Office

Judge & Priestley LLP
Justin House, 6 West Street
Bromley, Kent BR1 1JN
T: 020 8290 0333
F: 020 8464 3332
E: info@judge-priestley.co.uk
www.judge-priestley.co.uk
     @JudgePriestley

© Copyright Judge & Priestley 2023. Judge & Priestley LLP is authorised and regulated by the Solicitors Regulation 
Authority.  Judge & Priestley is the trading name of Judge & Priestley LLP, a limited liability partnership registered in 
England & Wales.  Registration no. OC312733. Registered office: Justin House, 6 West Street, Bromley, Kent BR1 1JN.

Please note that the information contained in this leaflet is intended for informational purposes only, and should not 
be construed as legal advice.  You should always seek legal advice before pursuing any course of action.
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Sidcup Office
Judge & Priestley LLP
100 Station Road,
Sidcup, London DA15 7DT
T: 020 8290 0333
F: 020 8464 3332
E: info@judge-priestley.co.uk
www.judge-priestley.co.uk
     @JudgePriestley

Office Locations

Beckenham Offi ce
Judge & Priestley LLP
108 - 110 High Street, 
Beckenham, Kent BR3 1EB

E: info@judge-priestley.co.uk
www.judge-priestley.co.uk
     @JudgePriestley

Blackheath Office
Judge & Priestley LLP

T: 020 8290 0333
F: 020 8464 3332
E: info@judge-priestley.co.uk
www.judge-priestley.co.uk
     @JudgePriestley
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9 Tranquil Vale,
Blackheath, London SE3 0BU

T: 020 8290 0333


